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Hunter AHP Resourcing Ltd is committed to operating its business in a sensitive and responsible manner 
in line with its legal obligations and all associated directives, regulations and codes of practice.  We are 
also committed to supporting the Government’s vision for Corporate Social Responsibility in terms of 
businesses taking account of their economic, social and environmental impacts, specifically: 
 

• Promoting business activity that brings simultaneous economic, social and environmental 
benefits. 

• Encouraging innovative approaches and continuing development and application of best 
practices. 

• Ensuring strong levels of performance in areas such as health & safety, the environment, 
equality, diversity and inclusion. 

• Ensuring that social enterprise projects and charitable giving is channelled to appropriate and 
relevant causes and wherever possible that any such initiatives reach and genuinely benefit the 
intended organisation or community. 

• Implementing procedures that prevent modern slavery, child labour or inhumane treatment in 
both our own business and in our supply chains. 

• Protecting the temporary workforce by providing written contracts of 
employment/engagement, providing pay slips with a full breakdown of pay, only making 
payments into a bank account in the name of the worker, complying with legislation designed 
to protect workers (e.g. WTR, AWR, IETPA, IR35 etc). 

• Supporting suppliers by ensuring payments are always made within agreed terms. 

• Creating a framework that facilitates business practices that balance profit and success with 
achievement of social and sustainability goals. 

• Taking an active part in supporting the local community and social causes. 
 
We also recognise that our operations have an effect on the communities and environment in which we 
operate.  In light of this, we are committed operating in a socially responsible manner, supporting a 
number of local communities and social causes, as well as running our operation in a professional, fair, 
transparent, safe and environmentally sustainable manner. 
 

Local Community & Social Responsibilities 
Hunter AHP Resourcing Ltd is proud to support local community projects as well as a range of deserving 
and charitable causes.   
Foremost is our support of The Hunter Foundation. The Foundation supports and raises funds for a range 
of good causes and is run by Hunter Healthcare’s staff with the support of our clients, candidates, interims and 
suppliers. The Foundation raises money through a selection of sponsored charitable activities or events. Hunter 
Healthcare organise a selection of events throughout the year. Staff, clients, candidates, interims, and suppliers 
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are also encouraged and supported to get involved in their own events that raise funds for the Foundation’s 
charities. We carry out fundraising and activities annually as a business however we also make regular 
monetary donations.  
 
These donations aim to: 

• Help those in need 

• Advance communities 
 
We will often match donations that employees raise or contribute to causes close to our employee, 
candidate or clients hearts.  
 
Other specific examples include: 
 

• January 2020 - Donations to the NSW Rural Fire  

• February 2019 - Poppys Fund 10km  

• We support the Cycle to Work Scheme 

• Our staff can take advantage of our Unlimited Annual Leave Policy 

• We offer flexibly working solutions to support the needs of our staff 
 
In terms of local community, Hunter AHP Resourcing Ltd lives its values by providing free support to 
jobseekers from the local communities in terms of acquiring job market skills.  This includes providing 
individual help with: 
 

• Focused job search activity. 

• CV writing. 

• Interview techniques. 

• Career advice & guidance. 
 
It is our objective to ensure that charitable donations, contributions or sponsorships genuinely benefit 
the causes to which they are given and that funds are not misappropriated or interpreted as bribery.  As 
a company we will carry out due diligence to ensure that the recipients of any donations, contributions 
or sponsorships are bona fide and that the funding will be used for the purpose that it is intended.  We 
will do this by ensuring that: 
 

• Donations are only made to registered charities or that the recipients of any other donations 
are researched to ensure that they are legitimate and the beneficiary (be that an individual, 
company or charity) is identified and approved in advance unless otherwise approved by the 
Managing Director 

• An audit trail is maintained of all donations and sponsorships made by Hunter AHP Resourcing 
Ltd to enable them to be monitored to ensure funds are being used as agreed. 

 

Our Staff & Values 
We are committed to ensuring that we provide a motivational, rewarding and fun environment in 
which to work.  We focus hard on recruiting and retaining the best people, recognising their 
achievements and rewarding their efforts. 
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We believe that much of our success can be attributed to the values that we hold and that are 
embedded throughout the organisation which include: 
 
Professionalism 
Honesty 
Healthcare Intelligence 
Work Ethic 
Partnership 
 
Clients & Candidates 
As members of the REC we abide by their code of conduct / good practice and meet all legislative and 
best practice standards. 
 
Worker Pay & Compliance with IR35 and IETPA Legislation 
All employees, contractors and temporary workers will be issued with a contract of 
employment/terms of engagement prior to commencing employment/engagement.  This will include 
information relating to pay, working hours (WTR) and other prevailing legislation such as AWR.  
 
All employers, contractors and temporary workers will be provided with a payslip after each payroll 
which will provide a full breakdown of the wage/pay rate, hours worked where applicable, holiday pay, 
pension contributions, all deductions, gross pay and net pay to ensure transparency of their “take home 
pay”.  Contractors and temporary workers will be provided with an Agency Workers Handbook which 
details pay rates, timesheet processes, details of AWR and IR35 legislation and compliance processes 
and off-payroll working.  For clarity, when taking a vacancy from any client, we will establish from them 
whether the role is “in or out of scope” of the IR35 regulations.  For roles that are “in scope”, we will 
deduct tax and NI at source in line with current legislation. 
 

Sustainability & Environmental Management 
We are committed to operating the business in an environmentally sensitive way with proper regard to 
our legal obligations and according to relevant directives, regulations and codes of practice.  We 
recognise that our operations have an effect on the local, regional and global environment.  In light of 
this, we are committed to continuous improvements in environmental performance and the prevention 
of pollution, particularly in relation to reduction in energy usage, sustainable waste management, 
recycling, and prevention of pollution.   
 
Whilst Hunter AHP Resourcing Ltd does not produce any emissions or pollutants that come under the 
Integrated Pollution Prevention and Control Regulations issued by DEFRA, the company has identified 
that its most significant impacts on the environment include office waste, use of energy and water, 
transport and company car usage, purchase of unsustainable consumables.  To align with the Greening 
Government Commitments targets (for central government departments and their agencies) we are 
particularly committed to: 
 

• Reducing greenhouse gas emissions. 

• Reducing the amount of waste we create and recycling waste wherever possible. 

• Reducing water consumption. 

• Recycling IT equipment. 

• Sustainable procurement. 
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Methods for meeting the objectives within the Environmental Management Programme include:  

 

• Maximising the reuse, recycling and sustainable disposal of waste by providing recycling 
facilities for wastepaper/cardboard, glass, cans and plastic products and use of an authorised 
waste carrier to dispose of recycled waste to ensure it ends up where it should. 

• Minimising the need for unnecessary use of paper (including electronic storage and only printing 
and photocopying where this is essential). 

• Recycling obsolete items (e.g. IT equipment, furniture and mobile phones to support local 
charities and schools etc). 

• Minimising unnecessary energy/water usage and waste by use of low energy bulbs, maintaining 
thermostats and not leaving equipment on standby). 

• Minimising the impact of company car usage by only attending essential face-to-face meetings 
and using teleconferencing facilities wherever possible. 

• Ensuring that buildings are maintained in a manner that minimises environmental impact (e.g. 
maximising insulation and using energy efficient materials when carrying out any 
refurbishment). 

 
We have a full environmental policy which details how these impacts will be monitored, managed and 
wherever possible, reduced. 
 

Equality, Diversity & Inclusion 
We aim to create an environment that encourages and values diversity within the workforce building 
on the differences individuals bring and drawing upon the widest possible range of views and 
experiences.  We promote diversity and to respond to the needs of all individuals in a fair and equitable 
manner, whilst observing our commitment and responsibility to current legislation.  We will not tolerate 
discrimination, harassment or victimisation in the workplace and expect employees, contractors, 
temporary workers and suppliers to have the same commitment.  We comply fully with the Equality Act 
2010. 
 
To achieve this, we will: 
 

• Fulfil our social responsibility towards employees, contractors, temporary workers and the 
communities in which we operate. 

• Recognise our moral and legal obligations including ensuring that employees, contractors, 
temporary workers and suppliers are treated professionally and with respect.  This includes a 
zero tolerance policy in relation to discrimination, harassment and victimisation.  

• Make all opportunities (including advertising, interview and selection processes, promotion and 
training) as accessible as possible to under-represented and protected characteristic groups.  
Underrepresented groups will be encouraged to apply for jobs with both us and our clients.  
Wherever possible, efforts will be made to identify and remove unnecessary / unjustifiable 
barriers and provide appropriate facilities and conditions of service to meet the specific needs 
of disadvantaged and / or underrepresented groups (e.g. those with disabilities where 
reasonable adjustments will be made as appropriate).  Specific training will be provided for such 
groups to prepare them to compete on genuinely equal terms for jobs.  Recruitment decisions 
for all jobs will, however, be strictly based on merit. 
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• Conduct monitoring and analysis (with groups of employees, contractors and temporary 
workers within the company, jobseekers in the local community and the demographic of the 
broader labour market) to ensure processes are fair, equitable and accessible and to identify 
any significant under-representation.   

• Endeavour to attain a workforce that is representative of the communities from which it is 
drawn to secure the widest pool of talent possible. 

• Recruit, train and promote the best person for the job, to make full use of the talents and 
resources of all our employees, contractors and temporary workers. 

• Create a working environment free from unlawful discrimination, victimisation and harassment 
in which all employees, contractors and temporary workers are treated with dignity and respect. 

• Periodically review its selection criteria and procedures to ensure that they remain compliant 
and maintain a system that ensures fairness. 

• Distribute and continuously publicise our Equality, Diversity & Inclusion Policy throughout the 
company, to employees, contractors, temporary workers, clients, partners, visitors to the 
company, in advertising, and elsewhere as appropriate. 

• Provide the facilities and opportunity for any employee, contractor or temporary workers who 
believes that they have been treated inequitably within the scope of this policy to raise the 
matter through the appropriate grievance or complaints procedure. 

• Log all reported instances of harassment and take action to mitigate and minimise harassment 
and victimisation wherever possible. 

• Ensure that employees understand that breaches of this policy will not be tolerated and could 
lead to disciplinary proceedings and that contractors and temporary workers may have their 
assignment terminated and not be offered further work. 

 

Health & Safety 
It is Hunter AHP Resourcing Ltd duty to maintain safe working conditions and so far as is reasonably 
practicable the health, safety and welfare at work of all employees and visitors to company premises.  
This requires that regard is paid in particular to: 
 

• Adhering to all relevant health & safety legislation, regulation and codes of practice. 

• Maintaining a healthy and safe premises and working environment.    

• Providing and maintaining safe equipment and systems at work and considering health & safety 
when procuring equipment, obtaining new services and changing work patterns. 

• Ensuring adequate funds and resources to maintain health & safety standards. 

• Ensuring that all staff, contractors and temporary workers have the necessary experience and 
capability to carry out the tasks allocated to them. 

• Ensuring safety in the use of articles and substances.       

• Conducting risk assessment for all staff and special risk assessment for expectant, new mothers 
and young people. 

• Investigating accidents and dangerous occurrences, take any internal action necessary and 
comply with statutory external reporting duties (RIDDOR). 

• Providing such information, training, instruction and supervision as is necessary to ensure the 
health and safety at work of all employees and visitors. 

• Publishing and regularly updating the Company Health & Safety Policy. 
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The Company is also under a duty to ensure that any people not employed by it are not exposed to risk 
to their health and safety.  This includes visitors to the Company’s premises.  Our policy covers the 
following in detail: 
 

• Accident reporting (RIDDOR) and accident investigation and prevention. 

• Specific hazards. 

• Electrical testing – PAT (Portable Appliance Testing). 

• Fire & emergency (including fire safety service and test records). 

• Risk assessment. 

• Personal protective equipment (PPE). 

• Health & safety with regard to new and expectant mothers and young people. 

• First aid. 

• Drug misuse, alcohol and smoking. 

• Use of display  screen equipment. 

• Posture and manual handling. 

• Control of substances hazardous to health (COSHH). 

• Policies relating to lone and mobile workers. 

• Health & safety information and training. 
 
In terms protecting of contractors and temporary workers, we will: 
 

• Work with the Client  to coordinate health and safety measures and keep the Client fully 
informed of any health and safety issues known to us which may affect staff, contractors, 
temporary workers or the public.  

• Obtain details of all health and safety risks which could affect our staff, contractors and 
temporary workers from the Client; 

• Obtain a copy of the Client’s risk assessment and review it if required; 

• Pass all relevant information of the required skills and qualifications and all health and safety 
risks notified by the Client in documentary form to contractors and temporary workers including 
details of the steps that they would be expected to take in order to safeguard their own health 
& safety and that of those working alongside them.  We provide this information at the point of 
job offer and obtain written evidence to demonstrate that we have complied with this 
requirement. 

• Ensure that our staff, contractors and temporary workers receive any necessary health & safety 
training appropriate to the site(s) at which they are working and the work that they have been 
assigned to carry out; 

• Inform contractors and temporary workers of the client’s health & safety policies, the name and 
location of the client’s named health & safety representative, the location of first aid facilities 
and where/how to report incidents/accidents at the start of an assignment; 

• Ensure that staff, contractors and temporary workers have relevant personal protective 
equipment for the job in question and access to appropriate welfare facilities; 

• Liaise with the Client to rectify any identifiable health and safety risks;  

• Refuse to supply workers if we believe the health and safety risks to our staff, contractors or 
temporary workers are unacceptable; 
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• Report any RIDDOR incidents to the HSE without delay (note it is the primary responsibility of 
the Client to report RIDDOR incidents but the HSE will expect us to report incidents affecting 
our staff, contractors and temporary workers as well).  

• Make contractors and temporary workers aware of their rights and obligations. 
 

Human Rights & Modern Slavery 
Hunter AHP Resourcing Ltd is vehemently opposed to the use of slavery in all forms; cruel, inhuman or 
degrading punishments; child labour and any attempt to control or reduce freedom of thought, 
conscience and religion.  
 
We will ensure that all of our employees, contractors and temporary workers are entitled to their human 
rights as set out in the Universal Declaration of Human Rights. 
 
We will not enter into any business arrangement with any person, company or organisation which fails 
to uphold the human rights of its workers or who breach the human rights of those affected by the 
organisation’s activities.  
 
We oppose all forms of slavery and trafficking and are fully committed to compliance with the Modern 
Slavery Act 2015.  Hunter AHP Resourcing Ltd has examined its direct operations, supply chain and 
practices to identify and mitigate risk areas and ensure all employees, contractors, temporary workers, 
candidates, suppliers, customers and business partners understand that we have a zero-tolerance 
approach to modern slavery and have a procedure for reporting concerns in this area.   
 
We have taken the following actions to reduce the risk of modern slavery and human trafficking: 
 

• Ensuring employees, contractors and temporary workers are aware of what constitutes modern 
slavery and the common indicators to enable them to identify victims more easily. 

• Conducting face-to-face interviews with employees, contractors and temporary  workers with 
questions designed to identify whether the prospective employee / worker is likely to be subject 
to any form of modern slavery.  We also: 

o Conduct face-to-face checks of original right to work documentation. 
o Only pay wages into a bank account that is in the name of the worker (in individual or 

joint names). 
o Monitor multiple occurrences of workers with the same home address or bank details. 

• Ensuring that employees, contractors and temporary workers are advised of their rights. 

• Complying with the working time regulations to ensure that employees, contractors and 
temporary workers are not required to work excessive hours and have appropriate breaks and 
rest periods. 

• Providing income security wherever possible by ensuring that all employees, contractors and 
temporary workers are paid at least the Living Wage relevant to the geographical location of 
their job and paying wages on a weekly or monthly basis as per the contract of 
employment/terms of engagement. 

• Ensure that suppliers, customers, business partners and others who are directly linked to our 
business operations have received a copy of our Modern Slavery and Human Trafficking Policy 
and understand that we have a zero-tolerance approach to modern slavery. 
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• Conducting risk assessments to determine which parts of our business and which suppliers (if 
any) are most at risk of modern slavery or human trafficking so that our efforts can be focussed 
on those areas. 

• Examining the company’s direct operations, supply chain and other business relationships in 
high risk environments to identify risk factors and walking away from business or contracts that 
we suspect may expose us to organisations that condone or use modern slavery practices either 
directly or indirectly and report any supplier or partner to the appropriate law enforcement 
body if we suspect them of misconduct in this area. 

• Conducting due diligence with formal suppliers with the aim of ensuring that the company does 
not purchase products where slavery or human trafficking may form part of the production 
process.  This includes avoiding complex supply chains where such risks are increased. 

• Including clauses relating to modern slavery and human trafficking in contracts with formal 
suppliers and requiring them to confirm in writing that they will comply with our Purchasing & 
Procurement Policy and Ethics & Labour Standards Policies. 

• Reviewing performance of key suppliers in terms of policies and practices regarding labour 
rights issues as part of the procurement process for key purchases. 

• Documenting any identified instances of modern slavery in the business or supply chain 
together with details of corrective action plans and results. 

• Avoiding making demands of suppliers of subcontractors that may lead them to abuse human 
rights and ensuring agreed payment terms are adhered to consistently. 

• Putting in place procedures for reporting concerns over modern slavery within our operations 
and communicating these effectively including a Whistleblowing Policy and clear grievance 
procedure and ensure that employees, contractors and temporary workers understand that 
they can report unethical conduct without fear of reprisal or retaliation. 

• Following up any reports or suspicions relating to modern slavery or human trafficking. 

• Ensuring compliance with associated company policies including: 
o Purchasing & Procurement Policy. 
o Ethics & Labour Standards Policy. 
o Whistleblowing Policy. 

• Providing a copy of our Modern Slavery & Human Trafficking Policy to anyone who makes a 
written request for it within 10 days from receipt of the request. 

• Maintaining corporate membership of the REC and taking advice from them to ensure our code 
of conduct/practice contains current best practice for minimising risks associated with modern 
slavery & human trafficking. 

• Complying fully with the ETI Base Code including the April 2014 Amendment. 
 

Ethical Procurement & Treatment of Suppliers 
Hunter AHP Resourcing Ltd is committed to procuring its works, goods and services in an ethically and 
environmentally sensitive way, yet with proper regard to its commercial obligations, ensuring that 
suppliers deliver to agreed timescales, quality and cost.  We have high ethical standards and as a 
minimum comply with the Committee on Standards in Public Life’s 2014 report and 2015 guidance on 
ethical standards and the Seven Principles of Public Life.  
 
Purchasing is undertaken in a manner that encourages competition and offers fair and objective 
evaluation of offers from all potential suppliers. 
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Purchase of goods and services with an annual value in excess of £50,000 excluding VAT will be 
conducted according to the following principles: 
 

• Completion of a business case to evidence the need to purchase. 

• Procurement practices will be transparent, auditable and fair. 

• Research will be conducted to ensure a clear understanding of the risks associated with the 
purchase of goods and services and purchasing decisions will include contingency and risk 
mitigation strategies. 

• Tendering is based on both quality and cost, is evaluated in a fair, objective, and structured 
manner that actively encourages competition. 

• Small, local, fair trade and BAME (Black, Asian & Ethnic Minority) organisations will be 
encouraged to participate in the procurement process. 

• Company employees responsible for purchasing will not accept corporate gifts, or any type of 
solicitation that could be construed as enticement. 

• The procurement process demonstrates that the approach taken to competition is rigorous, 
balanced and driven by service needs and market intelligence. 

• Potential suppliers are ethical, sensitive to the environment and operate within EU and UK 
legislation. 

• Suppliers must be asked to provide their policy in relation to Modern Slavery and Human 
Trafficking, Anti-Bribery & Anti-Corruption and Business Ethics and Integrity/Corporate Social 
Responsibility as part of any formal tender process. 

• Suppliers are able to demonstrate their ability to deliver continuous improvement and cost 
savings throughout the life of the contract. 

• Business transactions will, where possible be conducted electronically. 
 
Suppliers will be treated with transparency, fairness and respect and we expect our suppliers to treat 
their supply chain in an equivalent way.  Specifically, this includes prompt payment of invoices within 
agreed terms and for Government contracts within 30 days of date of invoice. 
 

Conflict of Interests, Corporate Gifts & Hospitality 
Hunter AHP Resourcing Ltd holds the trust and confidence of those with whom it deals, including clients, 
suppliers, employees, contractors and temporary workers as fundamental to its success.  Conflicts of 
interest potentially undermine the relationship of the Company with its partners.  In order to help 
preserve and strengthen these relationships, the Company has developed rules and guidelines 
concerning the conduct of its officers, employees, contractors and temporary workers aimed at 
minimising the possibility of conflicts of interest.  
 
Employees may not accept corporate hospitality or gifts which could be considered an incentive or 
enticement, particularly if they have the potential to place the recipient under any obligation or if they 
have the potential to create any type of conflict of interest.  Contractors and temporary workers may 
not accept hospitality or gifts of any description under any circumstances. 
 
Within our business, we have a strict policy in relation to corporate gifts, hospitality and incentives.  The 
company will not offer inducements, commissions or rewards of any kind to clients or individuals acting 
on behalf of clients; nor will it show particular favour or disfavour to any person in relation to the 
contract or delivery of the services.  Any corporate gifts or hospitality (whether being given or received) 
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must be disclosed to and approved by the Managing Director prior to being given / accepted.  Details of 
such gifts including the purpose of the gift, the giver and recipient, the nature of the gift/hospitality, its 
value and who has approved it must be fully documented in the Gifts/Hospitality Register.  This register 
will then be audited by the Managing Director on a monthly basis.  Any corporate gift must be given 
openly (not in secret) in the name of the company and not be construed as coming from a particular 
individual.  Gifts should not include cash or a cash equivalent.   
 
Promotional gifts without significant value (e.g. stationery, chocolates, or other gifts under the value of 
£20) need not be disclosed but should be shared with other employees.  If it is felt that any gift received 
might constitute an act of bribery, then the gift must be passed to Managing Director who will return it 
to the donor explaining the company policy.   
 
Employees and anyone working on behalf of Hunter AHP Resourcing Ltd must also disclose any 
anticipated conflict of interest which may have the potential to interfere with the person’s loyalty and 
objectivity while carrying out their job.  This includes any relationships with employees or 
representatives of a supplier, business associate or competitor which may influence or appear to 
influence their business judgement.  Examples of this include (but are not limited to) having a relative 
or close personal relationship with someone who is employed by a supplier, business associate or 
competitor; having a significant interest in a company that Hunter AHP Resourcing Ltd does business 
with; supervising a family member and having a second job.  Any potential conflict of interest must be 
disclosed to the Managing Director to allow Hunter AHP Resourcing Ltd to establish the best course of 
action. 
 
Hunter AHP Resourcing Ltd will operate in accordance with the policies, procedures and restrictions of 
its clients in relation to corporate hospitality, gifts or incentives where such information forms part of a 
contract or has been specified in writing to the company. 
 

Information & Confidentiality 
Information received by employees, contractors or agents of the Company will not be used for any 
personal gain, nor will it be used for any purpose beyond that for which it was given.  The company will 
ensure that it complies with all applicable requirements of data protection legislation at all times. 
 
This policy will be reviewed regularly and may be altered from time to time in light of legislative changes 
or other prevailing circumstances. 
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